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INTRODUCTION

Ministry of Health of Kuwait, represented by KaivDental Administration follows
a scientific policy and a clear methodology for #&tablishment of an integrated
medical system in the various specialties of daéwtisvhich is one of the most
expensive medical specialties in terms of finanaral human resources.

Now there is Kuwaiti dentist team who specialize all dental specialties, working
with colleagues of other nationalities in all hbadtenters, either in the government
sector or the private sector, providing servicegedtment and prevention specialist in
all branches of dentistry and it's needs. Theyagdpment, technology and advanced
materials in the treatment which reflected posiyivan the general health situation of
the population.

We look into the extent of the quality of hea#thrvices provided by the State of
Kuwait and its location among the progressed ward the continuously striving
does not stop to develop and improve the servicemdtch the best international
standards.

Kuwait Dental Administration is also working dhe upbringing of promising
generation who is able to take responsibility anéra of his medical mission . We
are confident that this generation will be able tédke this task with honesty,
knowledge and wisdom to be qualified for the regmients for the next interval.

We provide in this report the achievements nddeng the year 2011 in the field of
dentistry through the sincere efforts of all persginworking in Kuwait Dental
Administration ( Doctors, technicians and admimigirs ), as well as strategies and
comprehensive information needed to support theoiogg development and
modernization, and we hope to show you the visiouwait Dental Administration
towards a promising future for dental services uwiit by the God will.

Finally | wish to thank Dr. Khaled Tolba for ht®ntribution in the preparation ,
performing and printing of this report.

Dr. Yousef Al Duwairi
Assistant Under secretary for Dental Affairs
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STRATEGY OF KUWAIT DENTAL
ADMINISTRATION

Kuwait Dental Administration seeks to achieveraglical change - in form and
substance - in the style of service delivery after extensive study of the mechanism
provided for dental services in various dental icknin order to utilize all the
possibilities, the available facilities and thegydtal development. Also, we are working
to improve the provided preventive and curativetdeservices and raises awareness of
oral health for all segments of the community.

Mission :
Evaluation of the provided services and study efgtrengths, weaknesses, constraints
and opportunities for progress.
Develop plans, priorities and development progrémnevercome the weaknesses and
remove obstacles and support opportunities for ressy also exploitation of the
possibilities to ensure the organization of theknaccording to established criteria and
a clear system.
Raising the efficiency of human resources and iwmprihe environment of scientific,
practical and financial to them, also attentiothi® aspirations of the new generation of
doctors and staff and create a spirit of fair cotitipe between them to achieve better
services.
Development of oral health services currently pledi and raises the efficiency of
facilities and equipment and the expansion of cegadnd preventive services with the
updated potentials and ensure a balanced distibofi services between the regions of
the State of Kuwait.
Monitoring and follow-up of medical and adminisivat performance of all sectors of
Kuwait Dental Administration and the private sedimrensure compliance and quality
of services provided.
Fruitful cooperation between Kuwait dental Admirasion and the Kuwait Institute for
Medical Specialization and The Faculty of Dentistiryd Kuwait Dental Association
and all auxiliary sectors to support the constantsiedical work and the ethics of the
profession.

Vision :
Access to a generation that has the highest deg@al and dental health.
Improve the treatment and preventive oral healtivices to comply with the global
averages.
Raise awareness of oral health for all individudlthe society.
Active scientific participation in internationalisatific forums to link the services with
provided updates.
Working to deposit the State of Kuwait among lieeof developed countries in the
field of dentistry.
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Values:
These values are a measure to estimate the expaestédr the quality of services
provided and the satisfaction of the beneficiaokthese services:

» EffectivenessProviding services with skill and seriousnesspest and reverence for
the recipients of services.

* Teamwork:To create the necessary atmosphere of teamworkhendpportunity for
each person to perform his duties.

« TransparencyClarity of tasks and explain the trends and pe$icdf those in charge of
these services.

« Initiative: Initiative to shoulder responsibilities and to eaage others to take what
belongs to them to be actors towards achievinglés&red goals.

« Commitment: Foresighted Commitment by constants accordinght rhedical and
administrative systems and rules.

* Quality: To accommodate all cases, the recipient of the@cgewith the effort to work
on making the service provided consistent quaBtyise, superior service to match the
best global proportions.
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PROGRAMS TO DEVELOP THE PERFORMANCE OF
KUWAIT DENTAL ADMINISTRATION

Medical work is a great responsibility, borne blynraémbers who work on its performance.
In order to be successful in this performance mitst be built on consistent principles,
clear policies, and harmonious with the spirit afdarn times.

To adopt this, Dental Administration works accoglio an ambitious strategy and a clear
vision of the present potentials and future requeets as follows:

» Development of primary dental services: Aiming to upgrade the diagnostic and curative
dental treatment in the primary health care cengsrd access to the rate of dentist
population ratio to be one dentist per 3000 popaiathrough the rehabilitation and
upgrading of the dental clinics and increase theimber and equip it with the modern
equipments, also through training and rehabilitatbban integrated team characterized by
high efficiency to provide a comprehensive servicggality not quantity - to achieve the
satisfaction of the beneficiaries of the servicd smreduce the overload and effort on the
specialist clinics and save that effort for theathed or complex cases.

* The local graduate programs : To provide the local opportunities for Kuwaiti dors
whose circumstances did not allow them to travebath to obtain higher international
degrees and also to increase their chances tagospecialist graduate programs in the
United Kingdom and the United States of Americae phogram also aims to create a new
generation of general practitioners in highly giiedi dental skills who can contribute to a
qualitative shift in the pattern of dental servigeprimary health care centers.

* The development of diagnostic and curative dental services: This program is achieved
through updating the service provided in dentalkishst centers, and provide the latest
hardware and tools, raise the level of technicalopemance of the doctors , nursing staff
and the technicians to keep pace with scientifagpess in the field of dentistry. And it
also introduces new services such as service ofadenplants to provide therapeutic
alternatives to replace the field of Prosthodatand continue the development of dental
casualty department with qualified staff to pravitie service throughout the day.

* Program of continuing medical education and training: This program aims to provide
scientific support for the dentists and follow upthe latest medical developments, and to
raise and support the technical performance idaaital sectors.

« National Oral Hedth Program: It contains several sub-programs to provide préven
and curative services to the students, and thergatwith special needs. It also aims to
control the spreading of oral infections and tauesltooth decay and oral diseases, as well
as educational program to provide information alwvat health to spread health awareness
and to indicate the importance of oral health fos@agments of society.

* Program to improve the quality of health care: This is done through the development of
care procedures and work systems, to deliver heatd according to quality standards and
the requirements for international accreditatiod tmachieve continuous improvement of
the quality of care.

* Program to introduce of information technology: in order to configure an integrated
database as an infrastructure for essential infloomaand to facilitate and speed up
decision-making as well as raising managerial perémce.
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ADMINISTRATIVE STRUCTURE
OF KUWAIT DENTAL ADMINISTRATION

Assistant Under secretary of Dental affairs

Heads of Specialized Dental Departments Director of Local Graduate Programs

Director of the Dental Administration

Adviser of Head of Head of
_ Head of the el
Superintends Dental Dental NG Dental
Admllj}stratlo Laboratories Staff radiography
Department
Superintend of Superintend Superintend Superintend of
Quality Control and of the Oral of planning Coordination and
Infection Control Health Care and training Follow-up

Units’ Heads of Dental Services - Health Regions

Unit's Head of Dental Services — The Capital Region
Unit's Head of Dental Services - Hawally Region
Unit's Head of Dental Services— Al Ahmadi Region
Unit's Head of Dental Services — Al Farwaniya Regio

Unit's Head of Dental Services— Al Jahra Region
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SERVICES PROVIDED
BY KUWAIT DENTAL ADMINISTRATION

Dental Administration prescribes the public policiand development programs
provided for dental services. It also it preparad #ollow-up the budget, manpower

,equipment and prepares the standards and techiemarements for all dental clinics

and dental centers .It coordinates the effortsutinoregular meetings of its boards (the
Coordinating Council of dental Affairs - The Counei dental Specialty departments ),
as well as the monitoring and supervising the perémce of career, technical workers
and the quality of dental services provided bygheate sector.

Dental Administration provides the ,preventive andative dental services - primary
and specialized- across various dental sectorsllasvé:

1 - Oral Health Services: Provides for school students and those with spesads
through oral health school progranfstributedin each governorate and its clinics in the
public schools , the institutes for people with gpakeneeds and the oral health centers
belonging to monitor the oral health.

2 - Primary Health Care of Dental Services (Genera treatment): provided by dental
departments and its clinics working in primary teatare centers ( Polyclinics )
distributed in all health districts. It providedder the management of Heads of Dental
Services Units —Health Districts and under the m@rand follow-up of the Monitor
Coordination and Follow-up in Dental Administration

3 - Specialist dental services: provided through specialized dental centers disted
over the governorates of the state under the doatrd follow-up of the council of
Specialized Dental Departments.

4 - Casuaty dental services: provides casualty and emergency dental servigesigh
the casualty dental clinics in public hospitals @peécialized dental centers around the
clock.
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General Information
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Table(1)
A comparison for a number of states explains thstiom of State of Kuwait globally

E— Mot Recont Popuation "GioSi vear  cansty (P 10000
per sonnel population )
India 1,151,751 55058 2004 <1
Sudan 37,707 944 2006 <1
Yemen 21,732 850 2004 <1
Iraq 28,506 3460 2005 1
M orocco 30,853 3091 2004 1
Pakistan 160,943 15790 2005 1
South Africa 48,282 5995 2004 1
Syrian Arab Republic 19,408 2306 2006 1
Iran 70,270 13210 2005 2
Oman 2,546 460 2005 2
Saudi Arabia 24,175 4235 2004 2
Thailand 63,444 10459 2000 2
Algeria 33,351 9553 2002 3
Egypt 74,166 25170 2005 3
Kuwait 2005 2,779 810 2005 8
Russian Federation 143,221 45628 2006 8
Tunisia 10,215 2452 2004 8
Turkey 73,922 23798 2006 3
United Arab Emirates 4,248 850 2002 3
Bahrain 739 300 2005 4
Switzerland 7,455 3847 2006 5
Italy 58,779 37000 2006 6
Philippines 86,264 43220 2002 6
France 61,330 41374 2006 7
Argentina 39,134 28900 1998 8
Denmark 5,430 4530 2004 8
Germany 82,641 65683 2006 8
Sweden 9,078 7270 2002 8
Finland 4,490 4490 2006 9
L ebanon 4,055 3260 2004 9
Norway 4,669 4126 2006 9
United Kingdom 60,512 58729 1997 10
Australia 20,530 21296 2001 11
Brazil 189,323 190448 2000 11
Canada 32,577 38310 2006 12
United States Of America 302,841 463663 2000 16

Source WHO website on the Internet http://www.who.int/whosis/data/Search.jsp
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Table(2)
No. of Population by Governorates , Nationality &ehder 30/6/2012

cover nl\(l);:t:nal " Capital Hawally | Ahmadi | Jahra | Farwaniya M UIE :rbzelfrAl i stl\;?éd Total
Male 110974 | 101195 124538 | 75325 | 106568 68130 162 586892
P Female | 117120 | 104158 | 126994 | 79253 | 111691 69550 148 608914
§,; Total 228094 | 205353 | 251532 | 154578 | 218259 137680 310 1195806
% 19.07 17.17 21.04 12.93 18.25 11.51 0.08 100.00
- Male 173137 | 350927 | 350400 | 193205| 572568 53105 2919 | 1696261
o
= Female | 120711 | 264565| 140083| 132543 | 212182 42421 2071 914576
g%: Total 293848 | 615492 | 490483 | 32748 | 784750 95526 4990 | 2610837
- % 11.25 23.57 18.79 12.48 30.06 3.66 0.19 100.00
Male 284111 | 45122 | 474938| 268530 | 679136 121235 3081 | 2283153
g Female | 237831 | 368723 | 267077 | 211796 | 323873 111971 2219 | 1523490
gi- Total 521942 | 820845 | 742015 | 480326 | 1003009 233206 5300 | 3806643
i % 13.71 2156 | 1949 | 12.62 26.35 6.13 0.14 100.00
(Source: General Secretariat of the Supreme Cotorditlanning and Development -
Secretariat of Planning affairs)
Management of human development - The basic featfrthe population and
manpower on 30/6/2012 - Fortieth Edition
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Percentage of population by nationality

Percentage of population by governorates

M Capital
H Hawally
M Farwaniya

M Ahmadi

i Jahra

Distribution of population by nationality in the governorates of Kuwait
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Table(3)
No. of manpower In Dental Administration 2012

Dental Primary Oral Dental Schola Kuwait Trainees
M anpower Nationality Specialized Den_tal Health It e Bogrd (Resi_dent Total
Centers Services Programs Sty rsnip Candidates Dentists)
Kuwaiti 250 344 38 0 102 156 134 1024
Dentists Non- Kuwaiti 135 226 208 25 0 0 8 602
Total 285 570 246 25 0 156 142 1424
Kuwaiti 73 22 26 0 0 0 0 121
Nursing Staff | Non- Kuwaiti 250 470 361 0 0 0 0 1081
Total 323 492 387 0 0 0 0 1202
it Kuwaiti 27 0 0 0 0 0 0 27
Stteecrrlwluzc?ﬂgsn Non- Kuwaiti 0 0 0 0 0 0 0 0
Total 27 0 0 0 0 0 0 27
Kuwaiti 16 38 20 0 0 0 0 74
?];aéllgnela&ltg Non- Kuwaiti 6 9 10 0 0 0 0 25
Total 22 47 30 0 0 0 0 99
Kuwaiti 21 0 0 0 0 0 0 21
tzcefr::w?lcgfr?s Non- Kuwaiti 109 0 0 0 0 0 0 109
Total 130 0 0 0 0 0 0 130
Kuwaiti 4 13 1 0 0 0 0 18
Dental Non- Kuwaiti | 37 111 7 0 0 0 0 155
Radiographers
Total 41 124 8 0 0 0 0 173
Kuwaiti 133 0 9 0 0 0 0 142
Administrators | Non- Kuwaiti 5 0 32 0 0 0 0 37
Total 138 0 41 0 0 0 0 179
Total (Kuwaiti ) 424 417 94 0 102 156 134 1427
Total (Non-Kuwaiti ) 542 816 618 25 0 0 8 2009
Grand Total 966 1233 712 25 102 156 142 3234
» There are (23) of engineers and maintenance i@ahs for maintaining and repairing of dental
equipments.
 Total No. of employers = 3234 + 23 = 3257
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Table(4)
Distribution of th¢ dentists by nationality &ature of the wor 2012

No Field Kuwait Non-Kuwaiti Total

1 | Primary Dental Servic 344 226 570

2 | Specialty Dental Servic 250 135 285

3 Preventive Prograr 38 208 246

4 | Casualty Dental Servic 0 25 25

5 Scholarship 102 0 102

6 | Kuwait Board Candidat: 156 0 156

7 | Trainees ( resident dentis 134 8 142
Grand total 1024 602 1526

Distribution of dentists by nature of the work 2012 Distribution of dentists by nationality 2012

M Primary
9% .
M Specialty

0% .

M Preventive ..
M Kuwaiti
M Casualty

M Scholarship
i K- Board

i Trainees

0,
2% Non- Kuwaiti

Table(5)
Rateof the populatio and the patients per eagéntis
in the government sector 2012

No. of population | No. of the patients | No. of Dentists POpléﬁﬂ?; per Patients per dentist
3,806,643 2,260,554 1526 2495 1481
Table(6)
Proportion of populatic per dentist ( Sum of the government andate sectc) 2012
No. of population NO. of dentists Population per dentist
- O pop (Public + private) (Public + private + KW Uty )
2155
Elebajens (1526 Gov. + 564 Priv.+ 65 KW Uty) e
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Table(7)
A compariso between the numbers déntists
in governmenand private sectotsy nationality

Government Sectc Private Sectors
Year : Non- : Non- CIEIe
Kuwait .. | Total Kuwait .. | Total Total
Kuwaiti Kuwaiti
1999 163 485 648 44 96 140 788
2000 200 486 686 43 95 138 824
2001 225 492 717 45 108 153 870
2002 253 492 745 41 127 168 913
2003 276 465 741 56 164 220 961
2004 288 476 764 75 202 277 1041
2005 330 482 812 95 228 323 1135
2006 349 477 826 106 228 334 1160
2007 378 537 915 104 256 360 1275
2008 495 513 1008 88 291 379 1387
2009 583 512 1095 88 291 379 1474
2010 675 49¢ 1171 88 399 487 1658
2011 814 53C 1344 52 420 477 1816
2012 1024 602 1526 88 476 564 2090
A comparison of the number of dentists
in the government sector and private sector for the period 1999 -2012
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Table(8)
AnnualNumber o Visitors By TheType of Treatmen2012

No Type of the work No. of Patients
1 No. of the patients Primary Dental Services 1218191
2 No. of the patients Specialty Dental Services 489273
3 No. of the patients Preventive Dental Services 445195
4 No. of the patients Casualty Dental Services 107895
Total 2,260,554

Annual number of visitors by the type of treatment 2012

Casualty [ 107894

Preventive |l 445195
Specialty ] 489273

Py . 1218191
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Table(9)

Information about clinics and dental X-ray machines

in various specialized centers , health Regionspaedentive programs 2012

Dental Ray- machines
No. of General General X-ray
No. Centers Clinics X-ray x-ray Machines | -
Machines | Machines | Insidethe
P.A O.PG Clinics
1 Secialized dental centef Amiri ) 71 4 3 14 21
Specialized Center for Advancement
2 | Dental Services (SCADS) 8 1 0 5 6
(Under reconstruction)
3 | Benaid Al gar specialized dental cen{ 42 2 1 10 13
4 | Al Farwaniyaspecialized dental centg 41 5 2 16
5 | Al Adan specialized dental center a1 5 2 15
6 | Al Jahraspecialized dental center 42 5 2 15
7 | The Capital health region 77 13 3 12 28
g | Hawally health region 53 13 2 4 19
9 | Al Farwaniya health region 73 12 1 15 28
10 | Al Ahmadi health region 57 13 2 6 21
11 | Al Jahra health region 36 9 2 3 14
12 | The Capital program school oral heal 2g 1 0 2 3
13 | Hawally school oral health program 27 1 0 2 3
14 Al Farwaniyaschooloral health 34 1 0 2 3
program
15 | Al Jahra school oral health program 38 1 0 2 3
16 | Al Ahmadi school oral health progran 51 1 0 2 3
17 Mubarak Al-Kabeer school oral heal 57 1 1 > 4
program
Kuwait-school oral health program f
1 handicapped . 0 0 ! !
Grand Total 747 88 21 107 216

Note: There are a number of dental clinics close@0d12 for reasons of rehabilitation
was not included in the total.
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Table(10)

Comparisons From the year (1951) until the yeat 220

No. of Dentist

Populatiol

: No. of No. of

VEEL Kuwaiti Non—__ Total N Of Rate of Pop_ulatlo Clinics Patients
| Kuwaiti Population per Dentist

1951 | 0 2 2
1952 0 5 5
1953 0 7 7
1956 0 12 12
1961 1 26 27
1965 2 39 41
1971 | 14 36 50
1974 | 24 46 70
1975 | 35 50 85 1,600,000 18824
1976 | 36 59 95 1,070,000 11263 58
1977 | 48 66 114 1,138,000 9982 65
1978 | 60 75 135 1,211,000 8970 70
197¢ 66 96 162 1,290,00 796: 78 685,43:
198( 78 10t 18¢ 1,370,00i 748¢ 94 749,82(
1981 | 92 11F 207 1,432,00i 691¢ 10€ 871,32:
1987 | 92 13z 224 1,496,00 667¢ 11€ 913,73.
198: 95 14C 23t 1,564,00 665¢ 141 1,048,55!
198¢ | 93 167 26( 1,636,00 629z 15€ 1,157,88
198t 95 182 277 1,695,00 611¢ 162 1,229,75'
198¢ 94 23t 32¢ 1,787,79 543¢ 192 1,379,97
1987 | 95 257 352 1,881,06 534« 221 1,382,74
198¢ | 91 292 38¢ 1,958,47 511/ 244 1,460,70:
199z 84 264 34¢ 1,398,05' 4017 184 1,258,39i
199: 86 34¢ 43k 1,433,20 329t 312 1,427,52.
1994 89 413 502 1,620,08 3221 372 1,573,75:
199t 92 45( 542 1,575,98: 290¢ 43t 1,712,65'
199¢ | 98 471 56¢ 2,016,03 354: 443 1,738,02:
1997 | 104 47¢ 58¢ 2,152,77 369: 457 1,743,46!
199¢ 12¢ 47¢ 60¢€ 2,238,10: 369: 47F 1,734,92!
199¢ 16% 48t 64¢ 2,273,71 350¢ 48t 1,707,82i
200C = 20cC 48¢ 68€ 2,228,36. 324¢ 511 1,572,05
2001 22t 492 717 2,243,08 312¢ 594 1,542,77.
200z = 25¢ 492 74E 2,363,32! 317z 59¢ 1,544,30.
200: = 27¢ 46E 741 2,484,33. 335: 58C 1,497,89
200/ 28¢ 47€ 764 2,644,77 3462 52¢ 1,538,97.
200t 33C 482 812 2,866,88: 3531 527 1,566,58.
200€ = 34¢ 477 82¢ 3,051,84 369t 551 1,955,49:
2007 | 37¢ 537 91t 3,328,13 3637 567 2,077,29.
200¢ 49t 513 100¢ 3,399,63 337¢ 58€ 2,027,05:
200¢ = 58c 512 109t 3,442,94 314« 601 1,986,42
201C = 67¢ 49¢ 1171 3,484,88 297¢ 66€ | 2,049,84.
2011 814 53C 1344 3,582,05! 266~ 691 2,041,93!
2012 1024 602 1526 | 3,806,643 2495 747 2,260,554
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Rates of increase in the number of dentists and the number of clinics
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